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1. WARRANTY STATEMENT Ol 0o .1 ‘
1.1. ELCOMETER GAUGES AND ELCOMETER NDT GAUGES ARE 8Uaio ELCOMETER NDT 8¢9 ELCOMETER 83¢>1 .1.1
COVERED BY WARRANTY FOR 12 MONTHS FROM THE DATE OF 22! 3oyl 0 54 12 Bl Olawias

SALE.

1.2. ELCOMETER 456 COATING THICKNESS GAUGE PROBES AND ELCOMETER 456 s)Uall dSlows (obd Olucre Oloddl Jads 1.2
ELCOMETER 224 SURFACE PROFILE GAUGE PROBES ARE O 154 12 840 ELCOMETER 224 zlawd! (uldio Sluag
COVERED BY WARRANTY FOR 12 MONTHS FROM THE DATE OF )l oy
SALE. i

1.3. ALL OTHER ELCOMETER PROBES AND ULTRASONIC B0 Bl Glumey §y5Y ELCOMETER Gluxs e 1.3
TRANSDUCERS ARE COVERED BY WARRANTY FOR 90 DAYS 22l sl (e g2 90 Bu) Sl A gadine diguall
FROM THE DATE OF SALE.

1.4. FOR FAIR WEAR AND TEAR, THAT DOES NOT INCLUDE MIS USE, sgu Jadin Y I (Jalall adadilly JSTII Y slidinl 1.4
ELCOMETER WARRANTS PRODUCTS AGAINST DEFECTS CAUSED | el gaall s ool ELCOMETER (pauia ¢ pldseia!

BY FAULTY DESIGN, MATERIALS, OR WORKMANSHIP. L)) dsbuall gl lgall of euesatll (e

1.5. AT THE COMPANY’S DISCRETION FAULTY GAUGES OR PROBES ookl Sluceall gf 83421 el i ¢S] Sl g G 1.5
WILL BE REPAIRED OR REPLACED, FREE OF CHARGE IF A FAULT Ol B8 IS Uas Eas 13 clgliiul of Bloxa duanl!
DEVELOPS WITHIN THE WARRANTY PERIOD.

1.6. THE WARRANTY WILL BE VOIDED IN THE EVENT OF LOSS OF his ol Cdads giji Olowa)! Balgi uad > d o)l hiwy 1.6
THE WARRANTY CERTIFICATE OR ANY DELETION OR SCRATCH @
ONIT.

1.7. THE CUSTOMER MUST KEEP THE TAX PURCHASE INVOICE 8748 Jlgo duw pall £1,4d1 By gilas BlaisYl Juasdl Jo o 1.7
THE DATE OF THE TAX PURCHASE INVOICE MATCHES THE paTe | 720 € St el 2536 B Bl s Sl L)

. I & Bla> cldg gzl ddd el Olosall Balgs
OF THE WARRANTY CERTIFICATE ATTACHED TO THE DEVICE IN deanll = e 9 3l 4250l Oleall Baled
ORDER TO PRESERVE THE CUSTOMER’S RIGHT.

1.8. IF MALFUNCTIONS THAT AFFECT THE FUNCTIONAL ASTILa3Y! jlgm s gll sVl § 355 @I JUasHl S5 13 .1.8
PERFORMANCE OF THE COMMUNICATION DEVICE ARE Logal Olosall 8 o JoVI died! UM (3 Jlasdl i (xye 30
REPEATED MORE THAN TWICE WITH THE SAME MALFUNCTION 53 UL ez Jlugid exd _)”_,3 b gl sbdsly- 51
DURING THE FIRST YEAR OR THE WARRANTY PERIOD, Byall 3 31 2l el slyzr] hay €l ol g9 doker
WHICHEVER IS LESS - EXCEPT SOFTWARE - THE L. . it

O plustiwl 59w 399 pds cpo JST Jlaall Eguoed I
COMMUNICATION DEVICE WILL BE REPLACED WITH A NEW ol 5 3
ONE, FREE OF CHARGE, AFTER CONDUCTING THE NECESSARY AU 14 (508l umy Jrandl dg=>
TECHNICAL EXAMINATION THE THIRD TIME THE
MALFUNCTION OCCURS TO ENSURE ITS RELIABILITY. NO
MISUSE ON THE PART OF THE CUSTOMER FOR A MAXIMUM OF
14 DAYS.

1.9. IN THE EVENT OF A DISPUTE REGARDING ANY OF THE Olesadl Balgds Jog & oo b ggi Jo> O 2929 A>3 1.9
CONDITIONS OF THE WARRANTY CERTIFICATE, PLEASE Bylhg) 2l VLAY eudasd (29801 gl JUaSY 2y
CONTACT THE NATIONAL TELECOMMUNICATIONS 03) Je y9gell dads 3She scbgi’.dl L o 9SS g LIy
REGULATORY AUTHORITY OF THE MINISTRY OF Byl 33y 28 2 (ASIUI A3yl ¢3lgal Olgis of 155
COMMUNICATIONS AND INFORMATION TECHNOLOGY, THE 39709 oyl e 51 (BA we el ccss) | 2oy
PUBLIC SERVICE CENTER AT NO. 155 OR THE ADDRESS OF THE Garln 2 ks -;3f’ - >
DEVICE, SMART VILLAGE, K28 CAIRO-ALEXANDRIA DESERT info@ntra.gov.eg
ROAD, GIZA, BUILDING B4) OR AT EMAIL info@ntra.gov.eg

Please feel free to reach out to us for any further information, concerns or assistance.
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Thank you for your kind understanding and cooperation.

Best Regards,

Mohamed Rahmy

Managing Director

Signature:

Date: 22-11-2024
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